
WELCOME TO DR CHRIS REID
The partners and staff are delighted to introduce our new GP
Dr Chris Reid MBBS 1992 (Newcastle) MRCGP FRNZCGP(Dist) who will be
starting here in early November.  Dr Reid grew up in the North East and
trained at Newcastle University.  He then joined the Royal Navy and served as 
a Medical Officer with the Royal Marines.  On leaving the forces in 2001 he
became a GP in Wimborne, Dorset for 2 years before moving to the Bay of
Islands in New Zealand with his Cornish wife.  In New Zealand he developed his
special interest in skin cancer and served in various governance roles including chair
of the RNZCGP National Advisory Council. In 2020 Dr Reid returned to the UK with his family and
continues to enjoy windsurfing, portrait photography and walking his dog when he has time.

NEWS FROM CARNON DOWNS SURGERY

NEWS FROM THE DISPENSARY 
Change to opening hours since April 2020
All of our teams have been exceptionally busy during the Covid pandemic; this is especially the case for our
Dispensary Department. To try to help with the increase in demand we have adjusted the collection opening
hours to Monday to Friday - 8:30am – 5:00pm and closed Saturday and Sunday  

Queues and Social Distancing & Collection of Medication
We are aware of the issues that social distancing is causing in regards to queueing for medication
collections, especially during adverse weather conditions. The distancing rules and processes are governed
by Public Health England and the NHS and it is imperative at this delicate stage of the fight against this
pandemic that we continue to do everything we can to safeguard against the unwanted spread of the virus.
We ask, if possible, that you prepare yourself adequately and wear suitable attire depending on the current
weather. Fundamentally the prevention of the spread of COVID-19 must and will remain the primary factor
in any decision or system we implement. 
We have recently built the new shelter and we are hoping to extend it further in the coming weeks.  Our
team will try and help you as quickly as possible to keep your wait short so please do not arrive early to
collect your medication as it may not be ready. Any orders received before 2.00pm will be processed that
day and will now be ready for collection after THREE FULL WORKING DAYS.  Orders requested during the
weekend will be ready for collection on  a Thursday.

Medication Collections/Stock Issues
Due to Covid many pharmacies across the country have been unable to source various medications due to
national shortages. Our Dispensary Team have proactively sourced these limited items to ensure, where
possible, continuity in your important medicines.  We therefore have now extended the time between
ordering and the collection of your medication to three working days. This is to help alleviate some of the
pressure and be in line with many other pharmacies.  We appreciate your patience and understanding
during these difficult times and please be assured that we are doing everything we can to provide an
efficient and reliable service during the pandemic.



Dear Patients,
Thank you for all your kindness and good wishes during these very difficult months. 
It has been a challenging time for us all and many of you have told me how hard
you have found it.
As many of you know, I have my own health complications that put me in the
 "shielding group" and had to spend the first few months of the Pandemic working
from home. Some of our staff had to do the same.
It worked fairly well and I was able to do most of the job from there, thanks to a lot of 
support from the rest of the team. I am back at the surgery now, but there are still some parts of the
work, such as seeing people with fevers, that I am not able to do. I have found it very frustrating not
to be doing the job properly and particularly regret the impact for my colleagues. 
Having given the matter a lot of thought, I have decided to reduce my hours at the surgery at this
time and make way for another doctor who can provide all the care that our patients need. I have
every confidence that Dr Chris Reid, a very experienced GP, who has run an excellent practice in
New Zealand for many years, will do exactly that. He will be joining us in early November and we
look forward to working with him. He will take over the care of most of my usual patients.
Being a GP at the moment is very different to usual. Like all my colleagues in the surgery I would
much prefer to be seeing  our patients face to face and very much hope that it won't be long before
the current restrictions can be lifted.  Like all of our team, I have found it difficult  to work in these
strange new ways, but I hope to keep going in a small way, and will still be here on two mornings
each week.   
 I also work  for Health Education England making sure that new GPs are being trained to a high
standard in Cornwall and will be able to continue in that role and perhaps do a little extra. Cornwall
needs excellent younger doctors to care for us all in the future.
With best wishes and thanks for all of your support.

Dr Linda Simpson

FLU CLINICS - 2020

STOCKS OF VACCINES ARE NOW
GETTING LOW.  IF YOU ARE ENTITLED

TO A VACCINATION PLEASE DON'T
WAIT FOR US TO CONTACT YOU.

CALL THE TEAM ON
01872 863221 

NEWS FROM DR SIMPSON



We would like to take
this opportunity to
thank you for all your
continued support
over the past few
months.
Through good times
and bad times we will
always be here for all
5700 of you!

PRINTED, SIGNED, DISPENSED
AND BAGGED OVER 25,000

PRESCRIPTION ITEMS

THE TEAM HAVE BOOKED
OVER 8000 APPOINTMENTS  

The media says that
General Practice has
been CLOSED since the
pandemic started. So
what have the team at
Carnon Downs Surgery
been doing? 

Here are some figures
from the last ten weeks,
the end of July when we
started using our new
clinical IT computer
system.

WE ARE
HERE

 REGISTERED AND WELCOMED
123 NEW PATIENTS 

2791 PATIENTS SEEN FACE TO
FACE IN THE SURGERY WITH A

NURSE OR A GP

4338 PATIENTS HAD
TELEPHONE CONSULTATIONS

OUR GPS VISITED 39 PATIENTS
IN THEIR OWN HOME

WE REGISTERED 363
ONLINE USERS

OUR GIRLS HAVE DEALT
WITH 13950 PHONE CALLS

OUR SECRETARIES DEALT
WITH 3950 DOCUMENTS



Thank you for all you have done to try and help the Surgery to survive over the last 6
months. There has been a recognition of needing to keep both you and us safe in
order to be able to keep the Surgery open and functioning.  As you can see from just the
last 10 weeks of activity we have not been idle despite the front door being shut.  Our
Reception and Secretarial Teams have had a tsunami of calls and enquiries and have had
to adjust frequently to all the changes in national policy, local services availability and
assessing with whom in the team your needs can be addressed.  
 
Amazingly everyone here has stuck at it, given heart and soul to keeping everything
going and I believe that is an indication of their commitment to you as patients.  We have
truly had to support each other and work as a team to survive and I don't use these terms
lightly.
 
Sadly the future is still uncertain and we have at least 6 more months of working this
way and in reality it may be a while longer whilst a Covid-19 vaccination is developed and
deployed fully.  We want to help all of your needs but have constraints on us still with
infection control measures which makes face to face appointments take two or three times
as long as before. We are still dealing with as many people as we used to but in a different
way to be more efficient.  
 
It is important you don't delay in contacting us about any serious symptoms and we have
set up our Doctor clinics to manage that as best as possible.  It is really helpful if you are
unsure about the importance of your symptoms to let the receptionist try and help find the
right appointment for you to keep the system running smoothly and safely for you.
 
We are keen to see you face to face in the surgery but not everybody or every condition
requires that so we continue to do telephone work as the main way of consulting
but being mindful to arrange a face to face appointment when clinically required.  To
continue to keep you well our Nursing Team is working its way through our Long Term
Condition reviews as a priority and our Dispensing Team is keeping the flow of
medications going well despite some significant shortages nationally at
times.  As you may have noted due to the stock issues in dispensary
we have now extended our collection of medication to three working
days in line with many other pharmacies.
 
None of us want to be working like this but we are grateful to be
in this great community we serve and with this fantastic team
despite such challenging times.

Dr Paul Cook

A FINAL WORD FROM DR PAUL COOK


